
White County  

Steps to Compliance – Short Term / Vacation Rentals 
 

    
 

 

 

   

                                                         

  

 

 

 

 

 

 

 

 

  

Step 1 
• Complete a Business License Application                     

1235 Helen Hwy Cleveland, GA 30528 

Step 2 

• Application will be routed through Planning & 
Development to ensure property meets all 
requirements (zoning & permiting) * 

Step 3 

• Business License Issued                                            
Short Term Rental Registration Taken            
Certificate of Taxing Authority Issued 

Step 4 

• Remit 8% lodging tax to County on a monthly basis                                                                    
Renew business license on an annual basis 

Important Contacts                                                www.whitecounty.net 

Business Tax Office 

1235 Helen Hwy 
Cleveland, GA 30528 

706-865-2235 
Business License ● Lodging Tax● 

Alcohol License 
 

Planning & Development 

1241 Helen Hwy #220 
Cleveland, GA 30528 

706-865-6768 
Zoning ● Building Permits ● 

Code Enforcement 

Environmental Health 

1241 Helen Hwy #210 
Cleveland, GA 30528 

706-348-7698 
Septic ● Food Service ● 
Public Accommodations 

Georgia Department of Revenue 
1-877-423-6711 

www.dor.georgia.gov 
*rentals subject to 7% states sales tax 

 

* Please note: zoning & permitting requirements may extend your application process 

http://www.dor.georgia.gov/


Frequently Asked Questions 

 
Q1: What type occupancy qualifies as short term / vacation rental and is subject to hotel / motel (lodging tax)? 
A1: In exchange for compensation - occupancy of any room, lodging or accommodation furnished by any  
       person or legal entity within the unincorporated portions of the county. The lodging tax applies to hotels,   
       motels, inns, lodges, tourist camps,  tourist cabins, campground or any other place in which rooms, lodgings or   
       accommodations are available -  when such occupancy is for a period of 30 days or less. 
 

Q2: What is the cost of a business license? 
A2: *$25 Administrative Fee for Initial Year  ** Renewed Annually 

Number of Employees Annual Fee 

0-5 $100 

6-10 $200 

11-15 $300 

16-20 $400 

21-25 $500 

26+ $600 
 

Q3: Will I be required to rezone my property to operate a short term / vacation rental? 
A3: Contact the Planning & Development Office regarding any questions related to zoning. 
 

Q4: What is the hotel / motel tax rate for the unincorporated area of White County? 
A4: 8% 
 

Q5: How do I submit the monthly hotel / motel tax to White County?  
A5: In person or by mail – must include monthly tax form    
http://www.whitecounty.net/application/files/1015/6527/2484/Hotel_Motel_Monthly_Report_Form_06_12_2019.pdf  and a copy of 
your ST-3 Form (from Georgia Dept. of Revenue proving monthly sales tax filing) 
Samples of both forms are attached for reference. 
 

Q6: If I utilize a management company – am I required to obtain a business license? 
A6: No, as long as the management company is registered with White County. 
 

Q7: If I utilize VRBO or Airbnb, am I required to obtain a business license & registration? 
A7: Yes. 
 

Q8: How do I obtain state sales tax ID #? 
A8: Georgia Department of Revenue: 1-877-423-6711 www.dor.georgia.gov 

 

Q9: Where can I locate more information about the business license, hotel / motel tax, and short term rental   
        requirements? 
A9: http://www.whitecounty.net/government/board-commissioners/municipal-code 

       Chapter 66, Taxation: Article 3 (Lodging Tax) Article 5 (Occupational Tax)  
       Appendix C, Land Use Regulations Article 7 Short Term Rental Regulations 
 

Q10: What information are management companies required to submit each month? 
A10: Management companies are required to submit the monthly hotel / motel tax form, an ST-3, and a listing of 911  
       addresses for which the taxes were collected. Management companies are advised to direct owners to  
       contact White County Planning & Development to verify their property is eligible for short term rental  
       prior to entering into an agreement – in order to avoid fines and penalties for unauthorized rental.  

http://www.whitecounty.net/application/files/1015/6527/2484/Hotel_Motel_Monthly_Report_Form_06_12_2019.pdf
http://www.dor.georgia.gov/
http://www.whitecounty.net/government/board-commissioners/municipal-code


 



 

Obtained Through Account on Georgia Tax Center – 

Verification of Compliance with Georgia Sales Tax 

Regulations 

https://www.google.com/url?sa=i&url=https://www.templateroller.com/template/626660/form-st-3-sales-and-use-tax-return-georgia-united-states.html&psig=AOvVaw0aCif13A94_giBBde1T-kl&ust=1579116940567000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPCcxpXrg-cCFQAAAAAdAAAAABAD

